
INNOVATIONS IN SUPPORT AND 

PRODUCTS: A RETROSPECTIVE

Julia Taylor

August 2023

Assistant Director, Knowledge Services Group



CRS-2CRS-2

Introduction

Julia Taylor

14 years at the Congressional Research Service.

Managed legal research for 12 years.

Assistant Director of the Knowledge Services 
Group since June 2022.
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Historical Product Line

Traditional Reports

Then Now
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• Serves a wide range of purposes 
regarding content.

• Executive level handout for 
briefings and other purposes.

• Can compliment a longer report.
• 2 pages, 2-column layout.
• Tables, figures, and hyperlinks 

permitted.

In Focus

Guidance:
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Guidance:

• Serves a wide range of 
purposes regarding 
content.

• Very concise treatment of 
a subject.

• Meant to be timely.
• 1,000 words or less.
• Hyperlinks permitted.

Insights/Legal Sidebars
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Question for authors:

What is the purpose of visualization?

Infographics
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Question for authors:

What is the benefit of visual or 
audio engagement?

Videos and Podcasts
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Overview of Product Line

In 2022, CRS…

Produced

279 
new reports

Produced

282 
new In Focus

Produced

431
new Insights/Legal Sidebars

Produced

6 
new infographics

Produced

86 
new videos and podcasts
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Historical Consultative Services

Briefings | In-Person, Telephone

Seminars | Legislative Procedure, Policy Issues, Legal
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Virtual Programs

 Registration is generally closed 
the day before the program.

 Staff are sent a Zoom link the day 
before the program.

 Late registration by contacting 
CRS programs staff directly.
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 Knowledge Café in June 2023 on 
advanced features on Zoom. 

 Microsoft Teams in the future.

Virtual Briefings
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Programs and Briefings Today

In FY2022, CRS…

Held
264

Seminars and programs
Hosted
10,000

Members and staff
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Conclusions

Innovation [in-uh-vey-shuhn]

Noun
1. Something new or different introduced
2. The act of innovating; introduction of new things or methods

 Innovation doesn’t have to be “big”.
 Innovation doesn’t have to be “fast”.
 But, it does take action
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QUESTIONS
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CONTACT Julia Taylor
Assistant Director, Knowledge 
Services Group
jtaylor@crs.loc.gov
202-707-5609


